
Patient Intake Process (This process uses Subprocesses that incorporate various Health IT options to assist the Medical Staff in the intake process)
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Phase

Visit 
provider’s 

office

Greet and 
room 

patient

Provide 
follow up 

care

Quality 
measures 

documented  
in EHR

Greet 
patient

Vitals 
documented 

in EHR

Provide 
patient 

instructions

SDOH 
documentated 

in EHR

Take vitals
Record 
quality 

measures

Record Social 
Determinants 

of Health 
(SDOH)

Medication 
reconciliation Hand off

View 
medical 
record

Examine 
patient

Complete 
documentation

Make 
recommendations, 
including follow up 

care (vaccinations, 
specialist referral, etc)

Follow-up care 
needed (vaccinations, 

referrals, etc)?

Check out

No

Yes

Medications 
documented  

in EHR

Medical 
record 
viewed

Exam findings 
documented 

in EHR

Follow-up 
documented 

in EHR

Assumptions:

(1) established patient

(2) primary care/well
patient visit

(3) patient brought 
meds to visit

(4) data entry is correct

Patient ready 
for exam

Opportunity: 
notify provider of 
patient readiness 

electronically

Note: Additional process maps related to patient visits and 
follow-up care, including referrals and patient education, 

can be found in the Process Map Library: https://
mehi.masstech.org/support/health-it-toolkits/process-

improvement-toolkit#ProcessMapLibrary
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