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loshavesresourcessavaiaabaesloslraiIsaIdsassislswilhsoyerasoIaasworkflowschaIges,saIolherschaaaeIges
ideIsfied,swheIsfiIaIciaascayilaasissIolsreadiaTsavaiaabaesssss

ToscoIsIueslosyrogresssiIslhesadoysoIsonseeaalhs T,sorgaIizasoIsswouadsIeedsnuIdiIgsnorsaddisoIaas
resourcesslosassislswilhsoIgoiIgsslaffslraiIiIg,sissuesresoausoIsaIdslosnurlhersEMRsoysmizasoIsaIds
e EscayabiaisessssAssasresualsonsdoiIgsasdeeyersdivesiIloslheschaaaeIges,sMeesIgsReguaalorTs
RequiremeIlsswassenyressedsassbeiIgsverTsdifficualsss Isyarscuaar,slhosesiIlerviewedsnealslhalslheres
weresloosmaITsrequiremeIls,suasmaleaTscausiIgsbolhsyaseIlscaresaIdsyhTsiciaIswork-ainesbaaaIceslos
suffersssAasosslaledswasslhescoIcerIsonsbolhsyroviderssaIdsslaffshaviIgsloosmaITsiIlernacesslosmaIages
lhesrequiredsslalesreyorsIgsssThereswassIosslreamaiIed,suIifiedsyaaaormslosreyorlsaaasIecessarTsdalas
loslhesdiffereIlsSlalesDeyarlmeIlsssAsswilhsmaITscommuIises,saIolhersiIlerIaaschaaaeIgesIoledswass
lhesoIgoiIgssTslemsseaecsoIsyrocess,sdelermiIiIgswhichsEMRsisslhesbeslslosimyaemeIlsssEyic,sasloys
EMRsissoIesonscoIsiderasoI,saaoIgswilhsaIolhersveIdorsloosssseaviIgslosyrioriszeswhereslhes
iIveslmeIlssaresmadesassreaaledsloseeaalhs TslechIoaogTsaIdsimyaemeIlasoIssaresaasosseeIsassasloys
coIslraiIlsssWheIschoosiIgslhes‘correcl’sEMR,scoIsiderasoIsissofeIsgiveIsloswhalsolhersIear-bTs
hosyilaasshavesimyaemeIledsssThesreasoIsnorslhis,sassilsdireclaTsaffeclsshowseasiaTsiInormasoIscaIsbes
shared,suasmaleaTsaffecsIgslhescross-hosyilaasyaseIlscaresssDiggiIgsnurlhersiIloslheschaaaeIgesons
MeesIgsOyerasoIaasaIdsTraiIiIgsNeeds,silswassyoiIledsoulslhalslhesIeedsnorscoIsisleIcTshassbeeIsas
barrierslhalsIeedsslosbesaddressedsss Isyarscuaar,seIsuriIgscoIsisleIcTsacrosssaocasoIssassreaaledslos
defiIisoIssyoaiciess/syrocessessaIdsreyorsIgsissaIsareasIeediIgsgrealsimyrovemeIlsssseaviIgs
coIsisleIcTsacrossslhesesareasswouadsoIaTseIhaIcesoyerasoIs,sworkflowssaIdswouadsbolhsheays
suyyorlsbetersyaseIlscaresaIdsreducescoslssloossss
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Exieoual Baooneon 

 What are your top environmental (external) HIT-related barriers impeding your progress? 

 

Exieoual Baooneon 
Ncoih 
Shcoe 

MA 

Lacksonse Es/se waTsTradiIgsParlIerss&sProduclioIsUsesCasess 23%s 23%s
MeeliIgsReguaalorTsRequiremeIlss 23%s 19%s
Lacksons IleroyerabiailTsaIdsEnchaIgesSlaIdardss 23%s 23%s
SeIsilives InormalioIsShariIgsaIdsCoIseIls 8%s 6%s
Lacksonse Es/se waTsEducalioIs 8%s 6%s
CoslsonsTechIoaogTs/sResourcess 8%s 9%s
LacksonsReimbursemeIl/UIreaiabaesPaTmeIlss 8%s 2%s
MarkelsComyelilioIs&sMergersAclivilTs 14%s 4%s
VeIdorsAaigImeIls 5%s 4%s
LacksonsEeRsAdoylioIs 0%s 1%s
MarkelsCoInusioIs 0%s 1%s
EnlerIaasAlliludessaIdsPerceylioIss 0%s 1%s
s s s
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Ccoomunit Exieoual Baooneon 

CommuIilTsorgaIizasoIssnacesmaITsenlerIaaschaaaeIgesslhalsofeIsdislraclsnocussaIdshiIdersyrogresss
lowardsseeaalhs TsadoysoIsssSinsonslhesloysenlerIaasbarrierssideIsfiedslhroughsiIlerviewsscomyaeleds
acrossslhesslale,saresdireclaTsaaigIedswilhslhesloysbarrierssdiscussedsiIslhesNorlhsShoresCommuIilTs
iIlerviewssssThesloysareassideIsfiedsbTslhisscommuIilTsweresnocusedsoI,ssMeesIgsReguaalorTs
RequiremeIls,sLacksons IleroyerabiailTsaIdsEnchaIgesSlaIdards,sCoslsonsTechIoaogTs/sResources,s
SeIsisves InormasoIsShariIgsaIdsCoIseIlsaIdsLacksonse Es/se waTsTradiIgsParlIers,sEducasoIsaIds
UsesCasesssssss

ThesNorlhsShorescommuIilTswasscoIsisleIlsiIswhalshassbeeIsseeIsiIsolherscommuIisessiIslhals
orgaIizasoIssaresofeIsreauclaIlslosbesaIs‘earaTsadoyler’siIsiIvessIgsiIslhesIeededslechIoaogTsnors
nurlheriIgseeaalhs T,sralherslheTswouadsralhersfirslsseeslhesbeIefilssolherssachievesassilsreaalesslosbolhs
nuIcsoIaailTsaIdscoslssaviIgsssss

ThesorgaIizasoIssnealsasgrealsbarriersloslhesaacksonse waTslradiIgsyarlIerssaIdsusescasessssseosyilaass
ofeIshaveslroubaesfiIdiIgsorgaIizasoIsslosenchaIgesdalaswilhslosslreamaiIesworkflowssaIdslesls
aalerIalesusescasessnorsseIdiIgsaIdsreceiviIgsiInormasoIslosbeterscaresnorslhesyaseIlsssThoses
iIlerviewedsnealslhesquaIdarTsonsIeediIgsyeoyaeslosacsveaTsuseslheslechIoaogTslosiIcreaseslhesuses
casessaIdslosshowslhesbeIefil,swhiaesaasosIeediIgslosshowslhesbeIefilsiIsordersnorsorgaIizasoIsslosuses
e EslechIoaogTssss

AIolhersbarriersdiscoveredsduriIgslhesiIlerviewsswasslhesaacksonscoIsumersuserseducasoIsarouIds
bolhse EsaIdslhese waTsssPaseIlssIeedslosbeseducaledsoIswhalsilsmeaIssloscoIseIlslosseIdiIgslheirs
yersoIaasheaalhsiInormasoIsaIdslhesbeIefilssonsdoiIgssosssCurreIlaTslhesoIussnorslhisslTyesons
educasoIsreslssoIsofficesslaffssseaviIgslhese waTsnocussoIswaTsslosheaysbetersiInormslhesgeIeraas
yubaic,swouadsbesseeIsassasgrealssoausoIslosasweaa-recogIizedsenleriorsbarriersaIdswouadsheayssuyyorls
lhesoveraaasgoaasacrossslheseIsresslalessssDoiIgslhisswouadsaasosheayssuyyorlslhesIosoIslhalsyaseIlss
IeedslosbecomesmoresiIvoavedsiIslheirsowIscaresssssss

OlhersenlerIaasbarrierssdiscussedsiIslhesiIlerviewsswasslhescoIcerIsnorsLacksonsReimbursemeIlsaIds
UIreaiabaesPaTmeIlsssssAalhoughslhisswassseeIsassashigherscoIcerIsamoIgslslhesNorlhsShores
commuIilT,silsssaasaaigIssaIdsissseeIsassascoIcerIsacrossslhesslalesonsMassachusetsssss
s
TheslhemessaboveswereslhesloysenlerIaaschaaaeIgessideIsfiedsaIdsnurlhersenyaoredslhroughoulslhes
dalascoaaecsoIsyrocesssssRenereIceslheslabaesbeaowslosshowseveIsgrealersdelaiasloslhesfiIdiIgss
discoveredslhroughoulslhesiIlerviewsyrocesssassreaaledsloslhesbarrierssyerceivedsbTslhesNorlhsShores
commuIilTssss

s s
s

s
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Ccoomunit Ponconit Baooneon 

ThescommuIilTsgrouyssyecifiedslhesnoaaowiIgsprioriny btrrimrsslosaddressiIgsIeeds;s
1. LacksonsslaffiIgsresourcess
2. MaIagiIgsoyerasoIaasaIdslraiIiIgsIeedss
3. LacksonsfiIaIciaascayilaas
4. Lacksonse EsaIdse waTslradiIgsyarlIerssaIdsyroducsoIsusescasess
5. LacksonsiIleroyerabiailTsaIdsenchaIgesslaIdardsss
6. FragmeIledsnocusslosmeelsreguaalorTsrequiremeIlsss

Retcoied HIT Iotocveoeui Idean 

What are your top ideas where technology (or technology related policy) may improve healthcare in 
Messechusetsn 

HIT Iotocveoeui Idean 
Ncoih 
Shcoe 

MA 

EIabaes IleroyerabiailTs&sEnchaIges 36%s 28%s
AccessslosCaiIicaas InormalioIs 18%s 8%s
 myrovesCaresMaIagemeIls 18%s 6%s
BellersAaigIsPrograms/PoaicTs 9%s 6%s
 myrovesCaresTraIsilioIss 9%s 3%s
 myrovesCaresQuaailTs&sPalieIlsSanelTs 9%s 6%s
PromolesCoslssSaviIgss 12%s 3%s
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 IcreasesEducalioIs&sAwareIesss 8%s 15%s
EIabaesPoyuaalioIseeaalhsAIaaTlicss 8%s 4%s
EnyaIdsCoIsumersEIgagemeIlsTechIoaogiess 4%s 3%s
ProvidesFuIdiIgs&sResourcess 4%s 10%s
 myrovesVeIdorsCooyeralioIs 0%s 3%s
EIhaIcesReyorliIgslosSlales 0%s 2%s
KIowsPalieIls,swhereslheTsares&slheirsslaluss 0%s 1%s
EIhaIcesAalerIalivesPaTmeIlsModeas APMAsReyorliIgs 0%s <1%s

 

Community Poncontied HIT Iotocveoeui Idean 

DuriIgslhesCommuIilTsiIlerviews,sdiscussioIsonse Ts myrovemeIlsideassnocusedsoIssoausoIsslhalswouads
addressslhesyriorilTsIeedssonslhesNorlhsShoresCommuIilTsaIdsaresaisledsbeaow:s

s
1. NarrowaTsideIsnTsascaiIicaasiIisasvessuchsassaimyrovesshariIgsonsdischargessummariess”s

MajorseveIlschaIgessareslhesfirslsyaaceslosslarlsloslouchsmuasyaesorgaIizasoIslTyessaIds
showslhesvaauesonseaeclroIicsenchaIgessssSTslemascaaaTsaddresssorgaIizasoIscoIIecsvilT,s
lechIoaogT,sworkflowsyrocess,saIdshumaIsresourcescomyoIeIlssuIsaslheresissnuIcsoIiIgs
iInormasoIsflowsamoIgsorgaIizasoIsssssDelermiIesaswaTslosslreamaiIeslhesyrocesssaIds
iIcaudesreaevaIlsiInormasoIsbasedsoIsenchaIgesslaIdardss 

2. OIboardscommuIilTsorgaIizasoIssIolscurreIlaTslraIsacsIgsoIslhese waT,ssuchsassSNFsaIdssmaaas
orgaIizasoIssssSelsuyswebmaiasaccouIlssaIdseIsureseverToIeskIowsswhoshadslhescayabiailTslos
seIdsaIdsreceivesviaslhese waTssss

3. These waTscouadsyrovidesasmaysloscommuIilTsorgaIizasoIsslosshowswhalseachsorgaIizasoIsiss
cayabaesonsseIdiIg,swhalslheTsarescayabaesonsreceiviIg,saIdscaiIicaascayabiaisesssssMakeslhes
looaselssavaiaabaeslosseeswhalscaIsbesdoIeslodaTswilhslhese Eslosmovesyeoyaesnorward.s

4. RaiseslosaegisaasoIslhesIeedsnorsuIiquesyaseIlsideIsfierssiIslhissIewsagesonsiIleroyerabiailTs
aIdseIhaIcedsdalasenchaIgesaIdsmakessuresilsisscoIsisleIlsacrosssorgaIizasoIss 

5.  deIsnTsaocaase EsorsdalasreyosilorTsveIdorsslosseesinslhescoIlribusIgsorgaIizasoIssors
yaseIlssiIvoavedswouadsbessomelhiIgslhalslhescommuIilTscouadsbeIefilsnromsjoiIiIgss

 

s

  DENT F EDseeEALTesPR OR TYsAREASs  

1   myrovesyrocessessnorscaosedsaooysrenerraasmaIagemeIlslhroughsimyroviIgscaiIicaas
yrocessessaIdswarmshaIdoffsss

 

2   IcreasessmeaTsaccesssloscaiIicaasiInormasoIsnromshosyilaassuyoIsdischargesloseIsures
yroyersmedicasoIsrecoIciaiasoIslosiIcreasesyaseIlssanelTsaIdsreducesreadmissioIsss

 

3   myroveslhesquaailTsonsEeRsdalaslosgalhersyoyuaasoIsheaalhsaIaaTscssdalaslosmaIages
syecificsyaseIlsyoyuaasoIsss

 

s

s
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 e Ts MPROVEMENTs DEASs  

1 NarrowaTsideIsnTsascaiIicaasiIisasvessuchsassaimyrovesshariIgsonsdischargessummariess”s
MajorseveIlschaIgessareslhesfirslsyaaceslosslarlsloslouchsmuasyaesorgaIizasoIslTyessaIds
showslhesvaauesonseaeclroIicsenchaIgessssSTslemascaaaTsaddresssorgaIizasoIscoIIecsvilT,s
lechIoaogT,sworkflowsyrocess,saIdshumaIsresourcescomyoIeIlssuIsaslheresissnuIcsoIiIgs
iInormasoIsflowsamoIgsorgaIizasoIsss  DelermiIesaswaTslosslreamaiIeslhesyrocesssaIds
iIcaudesreaevaIlsiInormasoIsbasedsoIsenchaIgesslaIdardsss

 

2 OIboardscommuIilTsorgaIizasoIssIolscurreIlaTslraIsacsIgsoIslhese waT,ssuchsassSNFsaIds
smaaasorgaIizasoIssssSelsuyswebmaiasaccouIlssaIdseIsureseverToIeskIowsswhoshadslhes
cayabiailTslosseIdsaIdsreceivesviaslhese waTss

 

3 These waTscouadsyrovidesasmaysloscommuIilTsorgaIizasoIsslosshowswhalseachsorgaIizasoI iss
cayabaesonsseIdiIg,swhalslheTsarescayabaesonsreceiviIg,saIdscaiIicaascayabiaisesssssMakeslhes
looaselssavaiaabaeslosseeswhalscaIsbesdoIeslodaTswilhslhese Eslosmovesyeoyaesnorward. 

 

4 RaiseslosaegisaasoIslhesIeedsnorsuIiquesyaseIlsideIsfierssiIslhissIewsagesonsiIleroyerabiailTs
aIdseIhaIcedsdalasenchaIgesaIdsmakessuresilsisscoIsisleIlsacrosssorgaIizasoIsss

 

5  deIsnTsaocaase EsorsdalasreyosilorTsveIdorsslosseesinslhescoIlribusIgsorgaIizasoIssors
yaseIlssiIvoavedswouadsbessomelhiIgslhalslhescommuIilTscouadsbeIefilsnromsjoiIiIgss
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ATTACHMENT - 1 

Community Commons hty://wwwscommuIilTcommoIssorg/ 

Community Commonssyrovidessyubaicsaccessslosmuasyae,syubaicsdalassourcessaIdsaaaowssmayyiIgsaIds
reyorsIgscayabiaisesslosenyaoresvarioussdemograyhic,ssociaasaIdsecoIomicsaIdsheaalhsiIdicalorssnorsdefiIeds
areassaIdscommuIisesssCommuIilTsCommoIsswasssyecificaaaTsusedsloscrealescuslom,sgeograyhicaaaTs
defiIedsreyorlsareassbasedsoIslhesziyscodesswilhiIseachsonslhesMeHI Coeemanmd CohhueinysregioIsss

Community CommonssgeIeralesscuslomsareasessmalessnorslhesseaecledsiIdicalorssusiIgsyoyuaasoIs
weighledsaaaocasoIsssThesesessmalessaresaggregalessonseverTsceIsusslraclswhichsnaaasswilhiIslhescusloms
area,sbasedsoIslhesyroyorsoIsonslhesyoyuaasoIsnromslheslraclswhichsaasosnaaasswilhiIslhesareassPoyuaasoIs
yroyorsoIssaresdelermiIedsnorseachsceIsusslraclsbTsdividiIgslhessumsonseachsceIsussbaock’ssyoyuaasoIsbTs
lheslolaasceIsusslraclsyoyuaasoIss IslhisswaT,swheIsascuslomsareascoIlaiIss50%sonslhesareasonsasceIsusslracl,s
bulscoIlaiIss90%sonslhalsceIsusslracl’ssyoyuaasoI,slhesfiguresnorslhalsceIsusslraclsissweighledsals90%siIslhes
cuslomsareaslabuaasoIss

 IdicalorsdalaswassassembaedsusaiziIgskIowI,syubaicaTsavaiaabaesdalassourcessideIsfiedsiIslheslabaesbeaow;s

 

Table – Daia Scmo.e 

 
 Idicalors DalasSources

TolaasPoyuaalioIs USgCeisusgBureeu,g mericeigCommuiitygSurvey:g2008-12 

ChaIgesiIsTolaasPoyuaalioIs USgCeisusgBureeu,gDeceiiielgCeisus:g2000g- 2010 

 IcomesPersCayilas USgCeisusgBureeu,g mericeigCommuiitygSurvey:g2008-12 

PoyuaalioIsiIsPoverlTs-s100%sFPLs USgCeisusgBureeu,g mericeigCommuiitygSurvey:g2008-12 

PoyuaalioIsiIsPoverlTs-s200%sFPLs USgCeisusgBureeu,g mericeigCommuiitygSurvey:g2008-12 

ChiadreIsiIsPoverlTs USgCeisusgBureeu,g mericeigCommuiitygSurvey:g2008-12 

LiIguislicaaaTs soaaledsPoyuaalioIs USgCeisusgBureeu,g mericeigCommuiitygSurvey:g2008-12 

PoyuaalioIswilhsLimiledsEIgaishsPronicieIcTs USgCeisusgBureeu,g mericeigCommuiitygSurvey:g2008-12 

PoyuaalioIsReceiviIgsMedicaids USgCeisusgBureeu,g mericeigCommuiitygSurvey:g2008-12 

AccessslosPrimarTsCares US Department of Health & Human Services, Health Resources and 
Servicesg dmiiistretioi,g reegHeelthgResourcegFile:g2012 

FaciailiessDesigIaledsasseeaalhsPronessioIaas
ShorlagesAreass

US Department of Health & Human Services, Health Resources and 
Servicesg dmiiistretioi,gHeelthgProfessioielgShorteneg rees:g prilg
2014 

FederaaaTsQuaainiedseeaalhsCeIlerss US Department of Health & Human Services, Center for Medicare & 
MediceidgServices,gProvidergofgServicesgFile:gJuieg2014 
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