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cerlaiIsselsofsdalasaIdslhesiIformasoIsIeededsissIolsaawaysslhessamesacrosssorgaIizasoIscares
lypes.s

s
FiIaaay,slhesgroupsideIsfiedslhesIeedsforsiIcreasedsadopsoIsofsEeRssyslemssamoIgsskiaaedsIursiIgs
faciaisessaIdssomesposl-aculesaIdsbehavioraasheaalhsproviders.ssAssaIsaalerIaleslosfuaasEeRs
impaemeIlasoI,slhesgroupsIoledslhalslhesesorgaIizasoIsscouadsimpaemeIlsase wayswebmaiasbonslos
receivesiIformasoIseaeclroIicaaay,seveIsifslheyscaIIolsseIdsdueslosaacksofsadopsoI.ssThereswassaasosas
IeedsforsposisvespaseIlsideIsficasoIslhroughslhescreasoIsofsoIespaseIlsideIsfier.ssEnchaIgiIgsdalas
issheapfuasbulscaresgiverssaIdsslaffsIeedslosbesabaesloseasiaysmalchsiIcomiIgsdalaswilhspaseIlssiIslheirs
eaeclroIicssyslems.ssThisswassIolsideIsfiedsassoIesofslheslopslhreespriorisessbulsilswasssomelhiIgs
lhalslhesgroupsfealsIeededslosbeslackaedsbyslhesslalesaIdscommuIilysiIslhesIearsfulure.s

Community Priority Needs 

s
ThesprimarysIeedsideIsfiedsbysslakehoaderssiIslhesEaslsMerrimacksregioIsissforssmeayshospilaas
admissioIsIosficasoIssaIdsdischargessummariesslosoowsfromslhesaculescaressesIgssloslhesposl-
aculescaresproviders.sSpecificaaayslhesslakehoadersswouadsaikeslhesfoaaowiIg:s

1. AaerlssaIdsIosficasoIssbolhsarouIdspaseIlsadmissioIssaIdsdischargessfromslheseospilaasors
EmergeIcysDeparlmeIlsaIdspaseIlsslalusschaIges.s

2.  Iformsposl-aculescaresproviderssofspaseIltssmedicasoIssimmedialeaysupoIsdischargesfors
medicasoIsrecoIciaiasoIsaIdspaseIlseducasoIslosavoidsdrug-lo-drugsadverseseveIlssaIdsfors
paseIlsmedicasoIsmaIagemeIl.s
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3. PoaiciessaIdsprocessessarouIdssmeayscompaesoIsofsdischargesiIformasoIslosiIformsposl-
aculescaresproviderssofswhalsoccurredsduriIgslheshospilaasvisilsaIdsofsaIysfoaaowsups
iIslrucsoIssposlsdischargesiIsassmeaysmaIIer.s
s

Retcoied Iuieoual Challeures and External Barriers 

 

Iuieoual Challeuren 

Whe geregtourg opgHITgrele edgchelleineagwr hrigtourgorneirzetoin 

 

Iuieoual Challeuren 
East 

Meoonoa.k 
MA 

LacksofsSlaffiIgsResourcess 38%s 25%s
MaIagiIgsWorkfaowsaIdsChaIges 12%s 14%s
LacksofsFiIaIciaasCapilaas 12%s 22%s
LacksofsDalas IlegralioIs-s Ileroperabiailys 4%s 3%s
MarkelsCompelilioIsaIdsMergersAclivilys 4%s 1%s
MeeliIgsOperalioIaasaIdsTraiIiIgsNeedss 4%s 15%s
TechIoaogys IsufficieIlsforsNeedss 4%s 2%s
DalasReaevaIcys 4%s <1%s
LeadershipsPrioriliessCoIfaiclswilhs TsNeedss 4%s 2%s
MarkelsCompelilioIsaIdsMergersAclivilys 2%s 1%s
 IlerIelsReaiabiailys 2%s 1%s
 mprovesMedicalioIsRecoIciaialioIs 2%s <1%s

*Ideitiedgeageg opgprrorr tgieedgdurringcooouir tgrouid eale 
 

ThesiIlerIaaschaaaeIgessideIsfiedslhroughsiIlerviewsscompaeledsiIslhesEaslsMerrimackscommuIilys
werescaoseaysaaigIedswilhslheschaaaeIgessfacedsbyslhesslalesofsMassachusets.ssBubbaiIgsloslheslopsofs
lhesaislswassasaacksofsslaffiIgsresourcessaIdsfiIaIciaascapilaa.ssSlaffiIgsresourcessaresimporlaIlslos
orgaIizasoIssloscoIsIuaaayslraiIsaIdsopsmizescurreIlslechIoaogysaIdsmaIagesIewaysimpaemeIleds
workoows.ssNolsoIaysisslheresasIeedslosoblaiIsmoresslaffiIgsresources,sbulsquaailysslaffiIgslhals
uIderslaIdsslhescurreIlsaaIdscape,shasslraiIiIgsiIseeaalhs TsaIdsslaysswilhslhesorgaIizasoIslosaaaows
lhesorgaIizasoIsreapslhesbeIefilssofsoI-boardiIgsaIdslraiIiIg.ssThissiIlerIaaschaaaeIgessesscaoseayslos
asaacksofsfuIdiIgsloscoIsIuaaaysiIveslsiIslechIoaogysaIdslraiIiIgslosremaiIscurreIlswilhslheseeaalhs
lechIoaogysusedsbysolherssiIslhescommuIily.ssBeaowsissaslabaeslhalsdelaiasslhesiIlerIaaschaaaeIgess
iIlerviewsresualssforslhesEaslsMerrimackscommuIilysaIdshowslheysaaigIswilhslhesiIlerviewsfiIdiIgssiIs
lhesslalesofsMassachusetsss

 IslhesfirslsrouIdslabaeslhesgroupsreviewedslhesiIlerviewsfiIdiIgssIoledsiIslheslabaesabove.ssTheres
wassmuchsdiscussioIsarouIdslheschaaaeIgesofscommuIicasoIsamoIgscaiIicaasleamssaIdslechIicaas
leamsswilhiIsaIsorgaIizasoI.ssTheresIeedsslosbesascommoIsgoaasaIdsdiscussioIssbelweeIslheseslwos
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s

groups,swilhiIsasheaalhcaresorgaIizasoI,sloseIsuresIeedssaIdsiIformasoIsissenchaIgedslosfaciailales
slreamaiIedsaIdssuccessfuasefforls.ssAaasleamsmemberssIeedslosuIderslaIdseeaalhs TsiIisasves,s
progress,ssmeaiIessaIdshowsilsaffeclsslheirsroaesiIspaseIlscare.ssDuriIgscoIsIuedsdiscussioIsiIslhes
rouIdslabae,slhesEaslsMerrimacksgroupsfocusedsoIslheschaaaeIgesofsaeadershipspriorisesscoIoicsIgs
wilhs TsIeeds.ssThesgroupsIoledslhereswassasaacksofseducasoIsarouIdslhesslalewidese EsaIds
iIleroperabiailysiIsgeIeraasamoIgsmaIys TsaeaderssiIslhescommuIily.ssThissmakessadopsoIsaIdsbuysiIs
alsashighsaeveasdifficualsforsorgaIizasoIs.ss fsaeadershipsdoessIolsuIderslaIdslhesbeIefilssaIdsdelaiassofs
lheslechIoaogyslhereswiaasIolsbesasslroIgslopsdowIspushslosmovesforwardsiIslhesadopsoIsofseeaalhs Ts
aIdse EslechIoaogyslosgelseveryoIesoIslhessameslechIicaaspaayiIgsfiead.s

 IslhessecoIdsrouIdlabaeslhesgroupsworkedslosfurlhersleasesoulslheslopsiIlerIaaschaaaeIgessfacedsbys
orgaIizasoIssiIslhesEaslsMerrimackscommuIily.ssThroughscarefuasreviewsofslhesfeedbacksfromslhes
firslsrouIdlabae,sshowIsiIslheslabaesbeaow,saIdslhesiIlerviewsdalaspreseIledslhesgroup,slhes
discussioIsbegaIslossharpeIslhesfocussarouIdslhesaddisoIaaschaaaeIgiIgsiIlerIaasbarriers.sss

LacksofsfiIaIciaascapilaasaIdsiIsufficieIlsawareIesssamoIgscaiIicaasaIdsbusiIesssaeadershipsarouIds
eeaalhs TsremaiIedsalslheslopsofslhesaislsforsiIlerIaaschaaaeIges.ssOIescoIlribusIgsorgaIizasoIsslaleds
a scouadsdosaIylhiIgsifs shadseIoughsmoIey.ss

External Barriers 

 What are your top environmental (external) HIT-related barriers impeding your progress? 

 

External Barriers 
East 

Meoonoa.k 
MA 

Lacksofs IleroperabiailysaIdsEnchaIgesSlaIdardss 32%s 23%s
Lacksofse Es/se waysTradiIgsParlIerss&sProduclioIsUsesCasess 23%s 23%s
Lacksofse Es/se waysEducalioIs 14%s 2%s
MarkelsCompelilioIs&sMergersAclivilys 14%s 4%s
CoslsofsTechIoaogys/sResourcess 2%s 2%s
VeIdorsAaigImeIls 5%s 4%s
MeeliIgsReguaalorysRequiremeIlss 5%s 12%s
LacksofsReimbursemeIl/UIreaiabaesPaymeIlss 2%s 2%s
LacksofsEeRsAdoplioIs 2%s 1%s
MarkelsCoIfusioIs 2%s 1%s
EnlerIaasAlliludessaIdsPerceplioIss 2%s 1%s
SeIsilives IformalioIsShariIgsaIdsCoIseIls 2%s 2%s

*Ideitiedgeageg opgprrorr tgieedgdurringcooouir tgrouid eale 
 

Community External Barriers 

CommuIilysorgaIizasoIssfacesmaIysenlerIaaschaaaeIgesslhalsofeIsfracluresfocussaIdshiIdersprogresss
lowardsseeaalhs TsadopsoI.ssSeveIsofslheslopsenlerIaasbarrierssideIsfiedslhroughsiIlerviewss
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compaeledsacrossslhesslalesaresdireclaysaaigIedswilhslheslopsbarrierssdiscussedsiIslhesEaslsMerrimacks
commuIilysiIlerviews.ssTheslopslwosareassideIsfiedsbyslhisscommuIilysweresasaacksofs
iIleroperabiailysaIdsenchaIgesslaIdardssaIdsasaacksofse Esorse wayslradiIgsparlIerssaIdsusescases.ss
ThesiIlerviewsfiIdiIgs,sIoledsiIslheslabaesbeaow,sweresaeveragedslosfaciailalesdiscussioIsiIsbolhs
rouIdlabaessarouIdsideIsfyiIgsaddisoIaasbarrierssaIdspiIpoiIsIgslhesmoslschaaaeIgiIgsenlerIaas
barrierssforsorgaIizasoIs.ss

ThesfirslsrouIdlabaesfocusedsoIslhesbarrierssofsasLacksofse EsaIdse wayseducasoI,sasIeedsforsveIdors
aaigImeIlsaIdsasaacksofsEeRsadopsoIsamoIgsSkiaaedsNursiIgsFaciaisess(SNF),seomeseeaalhs
orgaIizasoIs,sBehavioraaseeaalhsorgaIizasoIssaIdssmaaaersorgaIizasoIssprovidiIgspaseIlscare.sse Es
educasoIsissimporlaIlsloslhesgroupsbecauseslheslechIoaogysissIewsaIdsmaIysaeaders,sslaffsaIds
paseIlssdosIolsuIderslaIdslheslechIoaogysorscoIseIlsprocessslosoplsiI.ssOrgaIizasoIssaresreauclaIls
losbesearaysadoplerssofslheslechIoaogysbecauseslheysdosIolsfuaaysuIderslaIdslhesprocess,ssecurilysors
beIefilssofsenchaIgiIgsdalassecureayslhroughsaIse E.ssThississueswassIoledsassalheschickeIsaIdslhes
eggssbecauseswilhoulsworkiIgsusescasessorgaIizasoIssdosIolsfuaaysseeslhesbeIefil,sbulswilhouls
orgaIizasoIssoIslhese EsilsissaschaaaeIgeslosleslsaIdsgelshighspriorilysusescasesslesledsaIdsslreamaiIed.sss
MaIyssmaaaersorgaIizasoIssassweaasassSNFsaIdsBesorgaIizasoIssaressaowslosadoplsEeRslechIoaogysaIds
dosIolsfuaaysuIderslaIdslhalslhescoslsvs.slhesbeIefilssofsgesIgsoIsboardswilhslechIoaogysloseIhaIces
seIdiIgsdala.ssse EseducasoIscouadsheapslhissgroupsassweaaslosempowerslhesesorgaIizasoIsslosoblaiIsas
webmaiasaccouIlslosalsaeaslsreceivesdalaseaeclroIicaaaysuIsaslheysaresabaeslosfuaaysadoplsaIsEeR.s

AIolhersbarriersdiscussedsiIslhesfirslsrouIdlabaeswassasaacksofscommuIicasoIsamoIgscommuIilys
orgaIizasoIsaboulswhalslheirsIeedssaresaIdswhereslhesgapssfaaa.ssThesgroupsfealslhalsifscommuIilys
orgaIizasoIsshadslhesresourcessavaiaabaeslosgelslogelherslosdiscusssimpaemeIlasoIsslralegies,sagrees
upoIsusescasessforslessIgsaIdsshareskIowaedgesofswhalshassworkedsorsIolsworkedsarouIdseeaalhs T,s
coaaaborasoIswouadseIsuesaIdspushsforwardsascommuIilyswidesadopsoIslosgelsorgaIizasoIssoIsas
aeveaspaayiIgsfiead.ssCoordiIasoIsofslhisslypesofeIsdoessIolshappeIsbecausesorgaIizasoIs,sparscuaarays
smaaaersorgaIizasoIs,sdosIolshaveslhesresourcesslosdedicalesloslhissefforl.s

ToscoIsIuesdiscussioIsarouIdslhesenlerIaasbarrierssiIslhessecoIdsrouIdlabae,slhesgroupsreviewedsaaas
lhesilemssdiscussedsiIsrouIdlabaesoIe,sshowIsbeaow.s

DiscussioIsuasmaleayseIdedswilhsaIsagreemeIlsamoIgsparscipasIgsorgaIizasoIsslhalslhesenlerIaas
chaaaeIgessofsasaacksofsfiIaIciaascapilaasaIdsiIsufficieIlsawareIesssamoIgscaiIicaasaIdsbusiIesss
aeadershipsarouIdseeaalhs TsshouadsremaiIsalslheslopsofslhesaisl.ssAIolhersenlerIaaschaaaeIgeslhals
preseIledsilseafsduriIgslhessecoIdsrouIdlabaesfocusedsoIspaseIlscoIseIlsforse Esopl-iI.ssThesgroups
fealslhalslhississasaegaasaIdsaogisscsbarrierslhalsslemmedsfromslhesfaclslhalsorgaIizasoIssdosIolskIows
eIoughsaboulslheslechIoaogysorswhalsilsmeaIsslosopl-iIslosmakesaIsiIformedsprocesssdecisioI.ssThes
commuIilysassaswhoaesIeedssloslackaeslhississuesaIdsfurlherseducalesaeadershipsaIdsaaaspaseIlsfaciIgs
slaffsloseIsuresasslaIdardsmessagesaIdsapproachsloscoIseIl.ssThesgroupsdidsIoleslhalslheresaresas
subselsofsilemsslhalswiaasarisesarouIdslhisslopicsasseeaalhs T,se EslechIoaogysaIdsusescasessmalure.s

Community Priority Barriers 

ThescommuIilysgroupsspecifiedslhesfoaaowiIgsprioriny btrrimrsslosaddressiIgsIeeds;s
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1. LacksofsfiIaIciaascapilaasforsslaffsresources,ssofwarespurchasessorsopsmizasoIsaIdslraiIiIg.s
2.  IsufficieIlsawareIesssofsheaalhs TscapabiaisessamoIgscaiIicaasaIdsbusiIesssaeadershipslosgels

everyoIesoIsasaeveas TspaayiIgsfiead.s
3. LacksofspoaiciessaIdsslaIdardsreguaasoIssarouIdslhespaseIlsopl-iI,sopl-oulsmodeasofscoIseIls

forsshariIgsiIformasoIseaeclroIicaaaysaIdsreguaasoIssaboulsshariIgsseIsisvesiIformasoIsiIsas
CCDswilhslhespaseIltsscaresleam.s

4. PoaiciessaIdsprocessesslhalsdeaaysiIformasoIslraIsferscoupaedswilhsaacksofsuIderslaIdiIgsofs
IeedsforssmeaysiIformasoIsdowIslreamsofshospilaa.s

Reported HIT Improvement Ideas 

What are your top ideas where technology (or technology related policy) may improve healthcare in 
Meaaechuaetan 

HIT Improvement Ideas 
East 

Meoonoa.k 
MA 

EIabaes Ileroperabiailys&sEnchaIges 12%s 28%s
 mprovesCaresQuaailys&sPalieIlsSafelys 12%s 2%s
 mprovesCaresMaIagemeIls 12%s 2%s
PromolesCoslssSaviIgss 12%s 3%s
AccessslosCaiIicaas IformalioIs 12%s 8%s
 IcreasesEducalioIs&sAwareIesss 8%s 15%s
EIabaesPopuaalioIseeaalhsAIaaylicss 8%s 4%s
EnpaIdsCoIsumersEIgagemeIlsTechIoaogiess 4%s 3%s
ProvidesFuIdiIgs&sResourcess 4%s 12%s
 mprovesCaresTraIsilioIss 4%s 3%s
 mprovesVeIdorsCooperalioIs 2%s 3%s
EIhaIcesReporliIgslosSlales 2%s 2%s
KIowsPalieIls,swhereslheysares&slheirsslaluss 2%s 1%s
EIhaIcesAalerIalivesPaymeIlsModeas(APM)sReporliIgs 2%s <1%s

*Ideitiedgeageg opgprrorr tgieedgdurringcooouir tgrouid eale 

 

Community Poncontied HIT Improvement Ideas 

DiscussioIsofse Ts mprovemeIlsideassfocusedsoIssoausoIsslhalswouadsaddressslhespriorilysIeedssofslhes
EaslsMerrimacksCommuIily.ssAaasofslhesideasslhalsweresdiscussedsduriIgslhesEaslsMerrimacksCommuIilys
RouIdlabaessaresiIcaudedsiIslhesHIT Improvement IdeasssecsoIsbeaow,sbulslhesgroupsagreedslhalslhes
foaaowiIgsideassshouadsbesprioriszed,sbecauseslhesesideassdireclaysaddressedslhescaiIicaasaIdsbusiIesss
IeedssofslhescommuIily:s

1. NarrowaysideIsfysascaiIicaasiIisasvessuchsassa mprovesMedicasoIsRecoIciaiasoIsAcrosssCares
SesIg.ssUseslhisscaiIicaasiIisasveslosiIvoavesapproprialescaiIicaa,sbusiIess,saIds TsresourcessiIs
eachsorgaIizasoI.sSyslemascaaaysaddresssorgaIizasoIscoIIecsvily,slechIoaogy,sworkoows
process,saIdshumaIsresourcescompoIeIlssuIsaslheresissfuIcsoIiIgsiIformasoIsoowsamoIgs
orgaIizasoIs.s

2.  mpaemeIlsEeRssamoIgsSNFsaIdsBesorgaIizasoIssaId/orsMassse wayswebmaiasappaicasoIss
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soslhalsaaasheaalhcaresproviderssmaysalsaeaslsreceivesheaalhsiIformasoIseaeclroIicaaay.sss

 

s

  DENT F EDseeEALTesPR OR TYsAREASs  

1  AaerlssaIdsIosficasoIssbolhsarouIdspaseIlsadmissioIssaIdsdischargessfromslheseospilaas
orsEmergeIcysDeparlmeIlsaIdspaseIlsslalusschaIges.s

 

2   Iformsposl-aculescaresproviderssofspaseIltssmedicasoIssimmedialeaysupoIsdischargesfors
medicasoIsrecoIciaiasoIsaIdspaseIlseducasoIslosavoidsdrug-lo-drugsadverseseveIlssaIds
forspaseIlsmedicasoIsmaIagemeIl.s

 

3  PoaiciessaIdsprocessessarouIdssmeayscompaesoIsofsdischargesiIformasoIslosiIformsposl-
aculescaresproviderssofswhalsoccurredsduriIgslheshospilaasvisilsaIdsofsaIysfoaaowsups
iIslrucsoIssposlsdischargesiIsassmeaysmaIIer.s

 

s

s

 e Ts MPROVEMENTs DEASs  

1  mpaemeIlsEeRssamoIgsSNFsaIdsBesorgaIizasoIssaId/orsMassse wayswebmaiasappaicasoIss
soslhalsaaasheaalhcaresproviderssmaysalsaeaslsreceivesheaalhsiIformasoIseaeclroIicaaay.sss

 

2 CompaelesascapabiaisessassessmeIlsforslhescommuIilysorgaIizasoIsslosassesssshorl,smids
aIdsaoIg-lermsgoaassloscrealesascommuIilyswidesslralegics TspaaI.ssUseslhisspaaIsaIds
smeaiIeslosguidesgraIlsappaicasoIsprocessesslospushsforwardscommuIilyswidesiIisasves.s

 

3 NarrowaysideIsfysascaiIicaasiIisasvessuchsassa mprovesMedicasoIsRecoIciaiasoIsAcrosssCares
SesIg.ssUseslhisscaiIicaasiIisasveslosiIvoavesapproprialescaiIicaa,sbusiIess,saIds Tsresourcess
iIseachsorgaIizasoI.sSyslemascaaaysaddresssorgaIizasoIscoIIecsvily,slechIoaogy,sworkoows
process,saIdshumaIsresourcescompoIeIlssuIsaslheresissfuIcsoIiIgsiIformasoIsoowsamoIgs
orgaIizasoIs.s

 

4 DepaoysprogrammascsslaffslhalscaIsfaciailalescoaaaborasoIsamoIgsaeadershipsaIdsslaffsofs
heaalhcaresorgaIizasoIs.sCoaaaborasoIsissrequiredslosworkslhroughseachsIeedsaIdsbarriers
aisledsabove.s

 

5 DepaoyssharedslechIicaasresourcessamoIgsorgaIizasoIssforsefficieIlsaIdsfocusedsiIlerfaciIgs
supporl.s
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ATTACHMENT - 1 

Community Commons htp://www.commuIilycommoIs.org/ 

Community Commonssprovidesspubaicsaccessslosmuaspae,spubaicsdalassourcessaIdsaaaowssmappiIgsaIds
reporsIgscapabiaisesslosenpaoresvarioussdemographic,ssociaasaIdsecoIomicsaIdsheaalhsiIdicalorssforsdefiIeds
areassaIdscommuIises.sCommuIilysCommoIsswassspecificaaaysusedsloscrealescuslom,sgeographicaaays
defiIedsreporlsareassbasedsoIslheszipscodesswilhiIseachsofslhesMeHI Coeemanmd CohhueinysregioIs.s

Community CommonssgeIeralesscuslomsareasessmalessforslhesseaecledsiIdicalorssusiIgspopuaasoIs
weighledsaaaocasoIs.sThesesessmalessaresaggregalessofseverysceIsusslraclswhichsfaaasswilhiIslhescusloms
area,sbasedsoIslhesproporsoIsofslhespopuaasoIsfromslheslraclswhichsaasosfaaasswilhiIslhesarea.sPopuaasoIs
proporsoIssaresdelermiIedsforseachsceIsusslraclsbysdividiIgslhessumsofseachsceIsussbaocktsspopuaasoIsbys
lheslolaasceIsusslraclspopuaasoI.s Islhissway,swheIsascuslomsareascoIlaiIss52%sofslhesareasofsasceIsusslracl,s
bulscoIlaiIss22%sofslhalsceIsusslracltsspopuaasoI,slhesfiguresforslhalsceIsusslraclsissweighledsals22%siIslhes
cuslomsareaslabuaasoI.s

 IdicalorsdalaswassassembaedsusaiziIgskIowI,spubaicaysavaiaabaesdalassourcessideIsfiedsiIslheslabaesbeaow;s

 

Table – Daia Scmo.e 

 
 Idicalors DalasSources

TolaasPopuaalioIs US Census Bureau,  oerrceigCooouir tgSurvet:g2008-12 

ChaIgesiIsTolaasPopuaalioIs USgCeiauagBureeu,gDeceiirelgCeiaua:g2000g- 2010 

 IcomesPersCapilas USgCeiauagBureeu,g oerrceigCooouir tgSurvet:g2008-12 

PopuaalioIsiIsPoverlys-s122%sFPLs USgCeiauagBureeu,g oerrceigCooouir tgSurvet:g2008-12 

PopuaalioIsiIsPoverlys-s222%sFPLs USgCeiauagBureeu,g oerrceigCooouir tgSurvet:g2008-12 

ChiadreIsiIsPoverlys USgCeiauagBureeu,g oerrceigCooouir tgSurvet:g2008-12 

LiIguislicaaays soaaledsPopuaalioIs USgCeiauagBureeu,g oerrceigCooouir tgSurvet:g2008-12 

PopuaalioIswilhsLimiledsEIgaishsProficieIcys USgCeiauagBureeu,g oerrceigCooouir tgSurvet:g2008-12 

PopuaalioIsReceiviIgsMedicaids USgCeiauagBureeu,g oerrceigCooouir tgSurvet:g2008-12 

AccessslosPrimarysCares US Department of Health & Human Services, Health Resources and 
Servrceag dorira re roi,g reegHeel hgReaourcegFrle:g2012 

FaciailiessDesigIaledsasseeaalhsProfessioIaas
ShorlagesAreass

US Department of Health & Human Services, Health Resources and 
Servrceag dorira re roi,gHeel hgProfeaaroiel Shor eneg reea:g prrlg
2014 

FederaaaysQuaaifiedseeaalhsCeIlerss US Department of Health & Human Services, Center for Medicare & 
MedrcerdgServrcea,gProvrdergofgServrceagFrle:gJuieg2014 

s

s

http://www.communitycommons.org/
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